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This research aims to analyze the correlation between government communication
strategies employed by municipalities and the level of public trust in the services
provided. The study adopted a descriptive-analytical approach, distributing
guestionnaires to samples of residents in several neighborhoods, in addition to
conducting interviews with municipal communication officers. The study found a
strong positive correlation between the clarity and transparency of government
communication messages and higher levels of trust. Communities that receive
accurate and continuous information about municipal service plans demonstrate

greater satisfaction and compliance with instructions.

Based on these findings, the research emphasizes that relying solely on traditional
channels is no longer sufficient to build trust in the digital age. This necessitates the
adoption of interactive communication strategies that utilize social media and direct
dialogue. The research also recommends the establishment of specialized corporate
communication units within municipalities and the training of staff in crisis
management skills and media transparency. The summary concludes that improving
public trust depends not only on the quality of actual services but also on the quality

of how the public is informed about these efforts, achievements, and challenges.
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